
MAKERS OF RESPIRATORY VALVES SINCE 1938
HANS RUDOLPH, inc.

TM 8325 Cole Parkway Shawnee, Kansas 66227 USA
PH: (913) 422-7788 FAX: (913) 422-3337

Toll Free Within the USA & Canada: 1-800-456-6695
E-Mail: hri@rudolphkc.com Website: www.rudolphkc.com

RETAIL ORDERING POLICY
DOMESTIC & INTERNATIONAL

Effective June 1, 1998

SHIPPING
All goods sold Ex-Works Shipping Point, our plant, Shawnee, Kansas, U.S.A.
Domestic

• Standard Shipment - UPS insured, freight and insurance charges prepaid and added to invoice as a separate item.
• Non-Standard Shipment - Air and Truck insured, all transportation charges collect.

International
• Standard Shipment-Air Freight Insured, freight and insurance charges where applicable are prepaid and added to invoice as a

separate item. Buyer bears all freight and customs charges.
• $35.00 charge per order for Export Documentation, Packaging and Handling. It is shown as a separate item on invoice.

NEW - INTERNATIONAL WIRE TRANSFERS ACCEPTED THROUGH:
Country Club Bank ABA or Routing Number: 101001306
4328 Madison Avenue For Credit of: Hans Rudolph, inc.
Kansas City, MO 64111 USA Account Number: 16004554
• If an account shows an outstanding balance exceeding 30 days, any open orders, and all future orders, can be held until
full payment is received by us.
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Technical Assistance Hans Rudolph, inc. Product Assistance is available from 8:00 am-4:30 pm Central Standard Time (C.S.T.),
Monday through Friday. Refer to our toll free telephone (USA & Canada), Worldwide telephone or fax number.

International
• We accept MasterCard, Visa, or American Express.
• Net 30 days from date of Invoice with a Purchase Order.
• C.O.D. or Payment in Advance without Purchase Order.
• Checks must be in U.S.A. dollars, drawn on a U.S.A. bank. First bank to handle payment in U.S.A. dollars should send check

directly to our office at 8325 Cole Parkway, Shawnee, Kansas 66227, U.S.A.

Domestic
• We accept MasterCard, Visa, or American Express.
• Net 30 days from date of Invoice with a Purchase Order Number.
• C.O.D. or Payment in Advance without Purchase Order Number.
• If an account shows an outstanding balance exceeding 30 days, any open orders, and all future orders, will be held until

full payment is received by us.

Damaged or Lost Goods in Shipment – When a shipment leaves our plant, it becomes the Buyers/Consigneeʼs property, even if lost
or damaged in shipment. Insurance will cover any loss or damage during shipment as long as the buyer observed the following rules:
(1) Refuse any package which is not in perfect condition. Once a package has been accepted, the buyer must contact Hans Rudolph,
inc. (HRI) immediately (2) If damage is discovered during unpacking, keep all packing material and notify HRI immediately for further
instructions.

We will assist customers in recovering the damages, but cannot help unless the damage has been reported immediately and the nec-
essary documentation provided. When notifying HRI of damages, please have the following information handy; the purchase order
number, the date of arrival and the nature of the damages and preferably digital pictures. Once the claim has been settled, shipment
can be made on the damaged or lost item.



H.After our receipt of your package we will evaluate the REPAIR condition and quote you a firm price and delivery, Ex-Works our plant Shawnee,
Kansas. We will not proceed with the service until receiving a purchase order from you.

RENTAL PROGRAM
Rental Products are available at a charge to the customer, plus shipping costs, both ways. This program is for customers who require to keep
their systems up and running and cannot be out of operation during normal repair or calibration of a Rudolph Product. Contact Hans Rudolph, inc.
for a Return Authorization Number (RAN) to obtain the rental product. A purchase order is required from you for us to ship this rental.

PRODUCT WARRANTY
Warranty Limitation or Liability. For a period of one (1) year from the date of shipment of Sellerʼs products, Seller warrants that at the time of shipment the products
conform to the description on the face of the shipper. Seller makes no other warranty of any kind, either expressed or implied, in fact or by law, including without
limitation any warranty of merchantability or fitness for a particular purpose. The liability for products covered by this warranty is limited solely to replacing, repair-
ing, or issuing credit for, at the discretion of the Seller, the parts that are found during the warranty period to have been damaged or defective upon shipment, provided
that Seller will not be liable under the warranty unless (i) Seller is promptly notified in writing by Buyer upon discovery of such damage or defect; (ii) the defective unit or
part is received by Seller, transportation charges prepaid by buyer; (iii) the defective unit or part received by Seller for adjustment no later than four weeks following the
last day of the warranty period; and (iv) Sellerʼs examination of such unit or part shall disclose, to its satisfaction, that such defects or failures have not been caused by
misuse, neglect, improper installation, unauthorized repair or alteration of accident. If the equipment manufactured by the Seller consists primarily of parts manufactured
by others, Seller will only make available for the Buyerʼs benefit those warranties which Seller has received from third party manufacturers. Any authorization of Seller for
repair or alteration by the Buyer must be made in writing to prevent voiding this warranty. Seller shall not be liable for special, indirect or consequential dam-
ages, nor shall be liable for damages of any kind arising from the presence or use of any Sellerʼs products, whether used singly or in combination with other
products or substances. Determination of the suitability of any of Sellerʼs products furnished hereunder for the use contemplated by Buyer is the sole responsibility of
Buyer and Seller shall have no responsibility in connection therewith. Buyer assumes all risk and liability for loss, damage or injury to persons or property of Buyer or oth-
ers arising out of the use or possession of Sellerʼs products. The warranty as herein above set forth shall not be enlarged, diminished or affected by, and no obligation or
liability shall arise to grow out of, the renderings or technical advice or service in connection with Buyerʼs order or the products furnished hereunder. In any event of mis-
use, abuse, misapplication, improper operation, or improper maintenance of the product, or inadequate training, instruction, or warning to persons using said product, or
operation of the product involving materials which has not been previously disclosed to and approved by Seller in writing, or any alteration or modification of the equip-
ment by Buyer or any subsequent purchaser which results in any claim, liability, judgment, and costs, including attorneyʼs fees, against or incurred by Seller, then Buyer
hereby agrees to indemnify Seller against and hold Seller harmless from any such claims, liabilities, judgments and costs. Product Data Sheets, Instructions for Use,
Maintenance documents, and Service & Instruction Manuals supplied with the products specify where applicable the Service or Reuse Life limitations for products that
require disinfection and cleaning processes between patient uses. This includes products that have limited life of use and those that are labeled as disposable single
patient use. Please contact Hans Rudolph inc. to request these documents or download them at www.rudolphkc.com.
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